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Manufactured Foods Regulatory 
Program Standards

 Promotes a Nationally Integrated Food Safety 
System

 Promotes Equivalency among Federal and State 
Programs

 Provides a Uniform Foundation for Regulators
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Manufactured Food Regulatory Program 
Standards

Standard 1 – Regulatory Foundation
Standard 2 – Training Program
Standard 3 – Inspection Program
Standard 4 – Inspection Audit Program
Standard 5 – Outbreak and Hazards Response
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Manufactured Food Regulatory Program 
Standards

Standard 6 – Compliance and Enforcement
Standard 7 – Industry and Community Relations
Standard 8 – Program Resources
Standard 9 – Program Assessment
Standard 10 – Laboratory Support
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Manufactured Food Regulatory Program 
Standards

Standard 2 – Training
Written Training Plan that includes

Online and classroom coursework
Field Training
Advanced Food Inspection Training
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Manufactured Food Regulatory Program 
Standards

Standard 3 – Inspection Program
Written Inspection Program that includes
 Risk Based Inspection
 Inspection / Inspection Report Procedures
 Complaint Response
 Recall System
 Sampling Procedures
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Manufactured Food Regulatory Program 
Standards

Standard 7 – Industry and Community Relations
Communicating with Industry and Consumers 
Mississippi Manufactured Food Bulletin
MSDH Manufactured Food Mailbox
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MSDH Contacts

Bureau of Public Water Supply (601) 576-7518
Division of On-Site Wastewater (601) 576-7150
Division of Milk and Bottled Water (601) 576-7606
Manufactured Food Mailbox mfgfood@msdh.ms.gov



MSDH DIVISION OF FOOD PROTECTION
WWW.HEALTHYMS.COM

Serena Johnson, Director
(601) 576-8870

Serena.johnson@msdh.ms.gov

Suzette Bass - Retail/Manufactured Foods
South Region
(228) 575-4093
Suzette.bass@msdh.ms.gov

Susan Bates - Manufactured Foods
North Region
(662) 323-4559
Susan.bates@msdh.ms.gov

Amanda Hughes Birdwell – MFRPS 
Coordinator/Manufactured Foods
Central Region
(601) 576-7256
Amanda.hughes@msdh.ms.gov

Susan Checkley – Manufactured 
Foods
South Region
Susan.checkley@msdh.ms.gov

Dawn Spatzer – Manufactured Foods
South Region
Dawn.spatzer@msdh.ms.gov
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Thank you!


